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dfgl;s :jf:Yo tyf dgf];fdflhs gLlt 

jguf8 s'lk08] gu/kflnsf 

k[i7e"dL 

g]kfnsf] ;+ljwfgn] :jf:Yo ;DalGw xs cGtu{t k|To]s gful/snfO{ /fHojf6 cfwf/e"t :jf:Yo 
;]jf lgMz'Ns k|fKt ug]{ / :jf:Yo ;]jfdf ;dfg kx'Fr x'g] xssf] Joj:yf u/]sf] 5 . hg:jf:Yo 
;]jf P]g @)&% sf] bkmf # sf] pkbkmf $ -ª_ df dfgl;s :jf:Yo ;]jfnfO{ cfwf/e"t :jf:Yo 
;]jfsf] ;"rLdf ;dfj]z ul/Psf] 5 . ckfËtf ePsf JolQmsf] clwsf/ ;DalGw P]g @)&$sf] 
kl/R5]b —& df dgf];fdflhs ckfËtf ePsf AolQmx?sf] nflu :jf:Yo, k'g:yf{kgf, ;fdflhs 
;'/Iff tyf dgf]/Ghgsf] Joj:yf ul/Psf] 5 . pQm P]gsf] bkmf #% / #^ n] dfgl;s jf 
dgf];fdflhs ckfËtf ePsf JolQmsfnflu yk ;]jf ;'ljwfsf] ;d]t ;'lglZrttf u/]sf] 5 . 
;o'+Qm /fi6« ;+3sf] lbuf] ljsf; nIo -@)!^—@)#)_ df klg dfgl;s :jf:YonfO{ k|fyldstfdf 
/fvL dfgl;s :jf:Yosf] k|j4{g ug]{, g;g]{ /f]ujf6 x'g] d[To' Ps ltxfO{n] sd ug]{ / nfu' kbfy{ 
b'Jo{;gLsf] /f]syfd, pkrf/ / k'g:yf{kgf ug]{ nIo /flvPsf] 5 . g]kfnn] x:tfIf/ u/]sf 
cGt/f{li6«o dxf;lGwx? h:t} ckfËtf ePsf JolQmx?sf] clwsf/ ;DalGw dxf;GwL, oftgf 
lkl8tx?sf] clwsf/ ;DalGw dxf;lGw, afn clwsf/ ;DalGw dxf;GwL nufotdf pNn]v eP 
adf]lhd dfgl;s :jf:Yosf] k|j4{g, /f]syfd, pkrf/ / k'g:yf{kgfsf] clwsf/sf] ;'lglZrttf ug'{ 
/fHosf] bfloTj ag]sf] 5 .  

:yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] bkmf !)@ sf] pkbkmf -@_ tyf /fli6«o dfgl;s :jf:Yo 
/0fgLtL @)&&df cfwfl/teO{ o; jguf8 s'lk08] gu/kflnsfsf] dfgl;s :jf:Yo tyf 
dgf];fdflhs gLlt tof/ ul/Psf] 5 . o; gu/kflnsfsf] hg;FVof @)&*sf] /fli6«o hgu0fgfsf] 
k|f/lDes glthf cg';f/ ##&%*-k' !^@#&/ d=!&%@!_ /x]sf] 5 .o; gu/kfnLsfdf hDdf !@ 
j6f j8fx? /x]sf] 5 . o; gu/kflnsfdf & j6f :jf:Yo rf}sL, % cfwf/e't :jf:Yo s]Gb|, # 
zx/L :jf:Yo s]Gb|, u/L hDdf !% j6f :jf:Yo s]Gb|x? /x]sf 5g\ . oxfF /x]sf :jf:Yo 
;+:yfx?af6alx/Ë ;]jf ;+u} Odh{]lG; ;]jf, k|;'tL ;]jf, vf]k ;]jf, kmfd]{;L ;]jf,ue{ hfFr ;]jf, 
ue{ lg/f]ws ;]jf ,Kofyf]nf]hL ;]jf, Nofa ;]jf pknAw 5g\ . gu/ c:ktfndf lbgdf ;/b/ #%—
$) hgf lj/fdLx? alx/Ë ;]jfsfnflu cfpg] u/]sf5g\ eg] * hgf :jf:YosdL{x? sfo{/t 5g\, 
!% j6f :jf:Yo s]Gb|x?df %& hgf :jf:YosdL{x? sfo{/t 5g\  . :jf:Yo s]Gb|x?df b}gLs !)—
!% hgf cfpg] ub{5g\. o; kflnsfdf Ps cfo'{j]lbs cf/f]Uo s]Gb| ;d]t /x]sf] 5 . gu/kflnsfn] 
lgo'Qm u/]sf b'O{hgf tflnd k|fKt dgf];fdflhs k/fdz{stf{x? åG4 kLl8tx?sfnflu 
dgf];fdflhs k/fdz{ ;]jf sfo{s|dsf] ;xof]udf ;]jf k|bfg ul//fv]sf 5g\ . :jf:Yo ;+:yfx?df 

k|foM lrGtfhGo ;d:of (anxiety disorder), l8k|]zg, 5f/]/f]u, dfbs kbfy{ tyf nfu'kbfy{ 
b'Jo{;gLsf ;d:of lnP/ lj/fdLx? pkrf/sfnflu cfpg] ub{5g\ eg] Psj6f cfwf/e"t :jf:Yo 
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s]Gb|df dfgl;s :jf:Yodf tflnd k|fKt :jf:YosdL{ sfo{/t 5g\ . jguf8s'lk08] gu/kflnsfn] 
dfgl;s /f]usf] pkrf/sfnflu cfjZos cf}iflw cfk'tL{ cem} ;xh ePsf] 5}g . :jf:YosdL{ tyf 
dgf];fdlhs k/fdz{sf] k|ltj]bg cg';f/ o; gu/kflnsfdf x/]s jif{ %—!) hgf;Ddn] 
cfTdxTof u/]sf] b]lvG5 . lhNnf k|x/Lsf] tYofÍ cg';f/ ut cf=jdf o; gu/kflnsfdf 
@)&&÷&* df ( hgf / @)&*÷&( df !)hgfn] cfTdxTof u/]sf 5g\ .  cfTdxTofnfO{ /f]Sg 
;lsg] dfgl;s ;d:of xf] lsg ls clwsf+z cfTdxTof -em08} () Ü_ dfgl;s :jf:Yo ;d:of 
s} sf/0f x'g] u/]sf] cg'zGwfgaf6 b]lvPsf]5 .  

g]kfndf s'n g;g]{ /f]ux? dWo] !* k|ltzt dfgl;s /f]un] cf]u6]sf] 5 . o;nfO{ jguf8s'lk08]  
gu/kflnsfsf] clxn]sf] -@)&* sf] hgu0fgf cg';f/_hg;FVofdf bfFh]/ x]bf{ ^!)) eGbf a9Ldf 
s'g} s'g} dfgl;s ;d:of x'g ;Sg] cg'dfg ug{ ;lsG5, t/ o:tf] ;FVof of] eGbf a9L klg 
x'g;Sb5 . /fli6«o :jf:Yo cg';Gwfg kl/ifbn] ;g @)!*df ;DkGg u/]sf] /fli6«o dfgl;s 
:jf:Yo ;e]{If0f kfO{n6 cWoog k|ltj]bgn] lszf]/ lszf]/Lx?df cfTdxTofsf] hf]lvd *=& Ü / 
ao:sdf !)=( Ü b]lvPsf] 5 eg] d'Vo?kdf b]lvPsf dfgl;s ;d:ofx?df l8k|]zg -#=$ Ü_, 
dfbs kbfy{ b'Jo{;gL -#=$ Ü_, tyf nfu' kbfy{ b'Jo{zgL -&=# Ü_ kfO{Psf] 5 . kl5Nnf] ;dodf 
kxf8L lhNnfx?df ;d]t nfu'kbfy{ b'Jo{;gLsf] ;d:of a9\b} uPsf] kfOG5 . ;d'bfosf ljleGg 
;d'xx?;Fu ul/Psf] 5nkmndf klg dfbs kfby{ tyf nfu' kbfy{ b'Jo{;gL a9L ePsf] pNn]v 
ul/Psf]n] kfOPsf]5 . :jf:Yo ;+:yfdf pkrf/df cfPsfsf] tYofÍ s]nfpFbf o; gu/kflnsfdf 
lrGtfhGo ;d:of (Anxeity disorder), l8k|];gsf ;d:of a9L b]lvPsf] 5 eg] dgf];fdflhs 
k/fdz{stf{x?n] ;]jf lbPsf] tYofÍ s]nfpFbf klg lrGtfhGo ;d:of tyf l8k|];gsf] ;d:of 
w]/}df b]lvPsf] 5 eg] s]xL ;FVofdf s8f vfnsf] dfgl;s ;d:of eP/ pkrf/sf nflu cfpg] 
u/]sf] b]lvG5 . ljutsf] åG4df ef]Ug'k/]sf] cf3ftn] ubf{ pTkGg kf]i6 6«dfl6s :6«];\ l8;\c8/ -
lk=l6=P;=l8=_ sf] ;d:of, dfbs kbfy{ b'Jo{zgLsf] ;d:ofx? b]lvPsf] kfO{G5 . 

o; aguf8 s'lk08]gu/kflnsfdf hgo'4df kl/ #! hgfsf] d[To' ePsf] lyof] eg] $ hgf j]kQf 
ePsf 5g\ .To;}u/L hgo'4sf sf/0f # hgf 3fOt] tyf !! hgf ;fdfGo 3fOt] tyfoftgf kfPsf 
5g\ eg] s]xLn] of}g b'Jo{jxf/ ef]Ug' k/]sf] tYofÍ b]lvG5 .  df/LPsf tyf j]kQf kf/LPsfsf 
kl/jf/df dfgl;s :jf:Yo ;d:of c?df eGbf a9L /x]sf] b]lvG5 . åG4 kLl8tx?sfnflu 
dgf];fdflhs k/fdz{ ;]jf sfo{s|dsf] b'O{ jif{sf] ;]jflnPsf em08} ====4GbkLl8tx?sf] tYofÍsf] 
cfwf/df pgLx?df cem}klg l8k|];g -#%Ü_ tyf PGhfO6Lsf nIf0f $#k|ltzteGbf a9Ldf 
kfO{Psf] 5 . ljz]if u/]/ åG4 kLl8tx?n] jf/Daf/ atfPsf ;d:ofsf nIf0fx?df dg tyf z/L/ 
ef/L eO{/xg], z/L/sf w]/} efudf b'vfO{ tyf kL8f dx;'; x'g], PSnf]kgsf] dx;'; a9L x'g], dg 
lbSs nfUg], l/; p7\g], lgGb|fdf ;d:of x'g], dgdf htLv]/ klg a]kQf ePsf] ;b:o kms]{/ cfpF5 
ls eGg] nfUg], 8/ tyf z+sfsf] efjgf cfO/xg] h;n]ubf{ ;dfhdf ;j};Fu v'n]/ Jojxf/ug{ 
g;Sg], sfdug]{ hfFu/ sdLx'g], j]nf j]nfdf cfkm\gf] kl/jf/sf] ;b:o -d[To' tyf j]kQf ePsf_ 
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nfO{ ;Dem]/ ?g dgnfUg], Gofo gkfPsf] dx;';x'g] u/]sf] kfOPsf] 5 . To;}u/L kl5Nnf] ;dodf 
j}b]lzs /f]huf/Lsf lgDtLaflx/Lg]x?sf] ;+Vof cToflws dfqfdf a9]sf] b]lvG5 . 

To;}u/L ;d'bfotxdf dlxnf :jo+;]js, lzIfs tyf ;d'bfosf dflg;x?;Fusf] cGt/lqmofdf 
cfPsf] hfgsf/LnfO{ x]bf{ o; gu/kflnsfdf dfgl;s :jf:Yo ;d:ofsf]jf/]df r]tgfsf] :t/ 
lgSs} sdL b]lvG5, h;sf sf/0f ;j} vfn] dgsf ;d:ofnfO{ s8fvfnsf] dfgl;s /f]u -dfgl;s 
c;Gt'ng jf kfunkg_ eg]/ a'em\g] ul/G5 . 3/kl/jf/ tyf ;dfhjf6 PSNofOg] 8/n] ;d:of 
ePklg v'Ng g;Sg], w]/}h:tf] cj:yfdf z/L/df bb{ tyf kL8f eof] eg]/ eGg] ul/Psf] kfOPsf] 
5 . o;sf] pkrf/df klg ;dfhdf JofKt unt ljZjf;sf sf/0f clwsf+z cj:yfdf wfdL 
emfFs|Lsf] pkrf/df e/kg]{ u/]sf] b]lvG5 . o;n] ;d:of ePsf] JolQmsf] dfgl;s :jf:Yo 
cj:yfdf ;'wf/ x'g' eGbfklg lj:tf/} bL3{ tyf s8fvfnsf] dfgl;s /f]usf]?kdf ljsf;x'g] u/]sf] 
b]lvG5 . 

dfgl;s /f]u afnaflnsf tyf lszf]/–lszf/Ldf klg x'G5 eGg] hfgsf/L lgSs}sd dflg;x?nfO{ 
dfq hfgsf/L ePsf] b]lvG5 . o;n]ubf{ ;fgf] pd]/df x'g] dfgl;s :jf:Yo ;d:ofsf] ;dodf 
klxrfg x'g ;s]sf] b]lvb}g . laZj:jf:Yo ;+u7gsf] cg';f/ clwsf+; dfgl;s /f]usf] ;'?jft 
!%jif{ b]lv g} z'? x'gyfNb5, cleefjs tyf ;dfhdf dfgl;s :jf:Yosf]jf/]df 1fg gx'Fbf 
lszf]/fj:yfdf g} b]lvg ;Sg] dfgl;s :jf:Yo ;d:ofsf] ;xL klxrfg x'g ;s]sf] 5}g eg] o;n] 
;d:of ePsf] JolQmsf] dfgl;s cj:yf lj:tf/} hl6ntftkm{ ws]Nb} nu]sf] x'G5 eg] bL3{ /f]udf 
kl/0ft x'Fbf pkrf/ dx+uf] tyf nfdf] ;do;Dd pkrf/ ug'{kbf{ ;DalGwt JolQm tyf pgsf] 
kl/jf/df af]em ylk+b} hfg] x'G5 eg] olb sdfP/ kl/jf/ kfNg] JolQmdf g} dfgl;s /f]u nfu]df 
u/LjLsf] cj:yf a9\b} hfg] x'G5. To;} u/L k|To]s rf/ hgf dWo] Ps hgfnfO{ hLjgsf] s'g} klg 
If0fdf dfgl;s :jf:Yo ;d:of x'g ;Sg] hf]lvd /x]sf] b]lvG5 .  

Dffgl;s :jf:Yo ljifodf y'k|} e|d, cglulGt cGwljZjf; / unt wf/0ff Jofks /x]sf] 5 . 
dfgl;s :jf:Yo ;d:of ePsf JolQmx?n] nf~5gf, lje]b, alx:s/0f / ;fdflhs ldYof sygsf] 
;fdgf ug{ kl//x]sf] cj:yf 5 . dfgl;s /f]u lgsf] x'b}g, of] /f]u nfu]kl5 lhGbuLe/ /xl/xG5, 
o:tf /f]u nfu]sf JolQm cfs|fds x'G5g\, s'g} lsl;dsf] lg0f{o lng ;Sb}gg\ / vf; bIftf x'b}g 
eGg] cGwljZjf; oyfjt g} 5 . dfgl;s :jf:Yo ;d:of ePsf JolQm / pgLx?sf kl/jf/sf 
;b:ox?k|lt ul/g] lje]b sfod g} 5 . . k|fo ;j} vfnsf dfgl;s :jf:Yo ;d:ofsf] pkrf/ / 
k'g:yf{kgf ug{ ;lsg] k|df0fx? oy]i6 ePklg o; /f]usf] /fd|f] pkrf/ x'Fb}g eGg] unt ljZjf;n] 
dfgl;s :jf:Yo cem} klg tLg} txsf ;/sf/sf] k|fyldstfdf kg{ ;s]sf] 5}g . dfgl;s 
:jf:Yosf] k|j4{g, /f]syfd, pkrf/df sd nfut kg]{, pkrf/ kl5 JolQm klxn]s} cj:yfdf kmsL{ 
pTkfbgd"ns sfddf ;+nUg x'g ;Sg] ePtfklg dfgl;s :jf:Yo ;j} hgtfsf] nflu ;j{;'ne / 
k|efjsf/L agfpg ;lsPsf] 5}g . l8k|];g / lrGtfhGo ;d:ofsf] pkrf/df ? ! vr{ u/of]{ eg] 
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? $ a/fa/sf] k|ltkmn lbG5 eGg] cWoogx?n] b]vfPsf5g\ . To;}n] dfgl;s :jf:Yosf If]qdf 
ah]6 j[l4u/L dfgl;s :jf:Yo ;d:ofsf] /f]syfd, pkrf/ / k'g:yf{kgf sfo{ ug{ ;sLof] eg] 
To;n] lglZrt ?kdf JolQm, kl/jf/ / /fi6«sf] pTkfbsTjdf j[l4 x'g]5 .  

bzjif]{ nfdf] åG¢, /fhg}lts / ;fdflhs cl:y/tf, a]/f]huf/L,/f]huf/Lsf]nflu ljb]z knfog 
x'g'kg]{ afWotf, dfgj a]rlavg, hg;FVofdf h]i7 gful/ssf] a9\bf] cg'kft, ul/aL, cJojl:yt 
;x/Ls/0f, 3/]n' tyf n}+lus lx+;f, ;fdflhs lje]b, h+unL hgfj/sf] a9\bf] cfs|d0fn] ;[hgf 
u/]sf]  8/ qf;, k|fs[lts ljklQsf] sf/0f wghgsf] Ifltn] lgDTofPsf] lk8f cflb h:tf sf/0fn] 
g]kfndf dfgl;s :jf:Yo ;d:of a9\b} uPsf] cg'dfg ul/Psf] 5 . dfgl;s tyf dgf];fdflhs 
;d:ofjf6 afnaflnsf, lszf]/ lszf/L, k|hgg pd]/ ;d'xsf dlxnf tyf u[x0fL dlxnfx? 
nufPt h]i7 gful/sx?, lk5f8L kfl/Psf] ju{ tyf l;dfGts[t JolQm tyf ;d'bfo a9L hf]lvddf 
/x]sf] x'gfn] To:tf JolQm tyf ;d'bfonfO{ s]Gb|ljGb'df /fvL k|j4{gfTds, k|ltsf/fTds ÷ 
lg/]fwfTds sfo{s|d ;+rfng ug'{ / ;d:of ePsf JolQmx?nfO{ dfgl;s :jf:Yo tyf 
dgf];fdflhs ;]jf pknAw u/fpg pko'Qm /0fgLlt ;lxtsf] sfo{of]hgf agfO{ sfo{Gjog ug'{ 
k/]sf] 5 .  

;d:ofx? tyf r'gf}tLx? 

lj=;+= @)%# df /fli6«o dfgl;s :jf:Yo gLlt, PsLs[t k|fylds :jf:Yo ;]jf cGtu{t dfgl;s 
:jf:Yo ;]jf ;~rfng lgb]{lzsf @)^$ / g;g]{ /f]ux?sf] /f]syfd tyf lgoGq0fsf nflu /fli6«o 
sfo{of]hgf ;g\ @)!$–@)@) cGtu{t dfgl;s :Jff:Yo klg ;dfj]z ePkl5 s]xL ;sf/fTds 
k|of; dfgl;s :jf:Yosf] If]qdf ePsf 5g\ . o;}sf] kmn:j?k k'/fgf] dfgl;s :jf:Yo gLltnfO{ 
kl/dfh{gub}{ /fli6«o dfgl;s :jf:Yo /0fgLlt /sfo{of]hgf @)&& g]kfn ;/sf/ :jf:Yo tyf 
hg;FVof dGqfnon] hf/L u/]sf] 5 .  

g]kfndf u'0f:t/Lo dfgl;s :jf:Yo ;]jf k|jfx ug{sf lgldQ gLltut tyf sfg'gL Joj:yf 
ul/g'sf;fy} lgb]{lzsfx?n] lgb]{z u/] tf klg o;sf] k|efjsf/L sfof{Gjog / ;+3Lo Joj:yf 
cg';f/ Joj:yfkgdf s]xL ;d:of / r'gf}tLx? /x]sf] 5g\ . oL dWo] s]xL k|d'v ;d:of / r'gf}tL 
lgDgfg';f/ 5g\ — 

 dfgl;s /f]unfO{ dxTj glbg'sf ;fy} e"tk|]t k|lt la:jf; ug{' .  

 dfgl;s :Jff:Yo ;d:ofsf] /f]uef/sf] cg'kftdf ;~rflnt sfo{s|dx?sf] ah]6 ljlgof]hg 
Hofb} Go"g ePsf]n]hf]lvd ;d'xsf JolQm tyf ;d'bfonfO{ k"0f{?kdf ;d]6\g ;s]sf] 5|}g . 
:yfgLo txdf o:tf] ah]6 tyf sfo{s|d gePsf] cj:yf 5 .  

 dfgl;s :jf:Yo ;d:of ePsf JolQm / kl/jf/sf ;b:o k|ltsf] Jofks nf~5gf -
stigma_, cjx]ngf, e]befj (discrimination_ / dfgjclwsf/sf] xggnfO{ /f]Sg / 
sdug{ sfo{s|d agfP/ nfu" ug{ ;lsPsf] 5}g .  
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 dfgl;s :jf:Yosf] If]qdf /x]sf] bIf hgzlQmsf] cefjnfO{ cfjZostf cg';f/ k"/f u/L 
;d'bfo:t/ -gu/ c:ktfn tyf :jf:Yo s]Gb|_ ;Dd ;]jfsf] kxF "r :yfkLt ug{ ;lsPsf] 
5}g, 

 o; If]qdf JofKt /x]sf] cGwljZjf;, e|d / unt wf/0ffdf kl/jt{g NofO{ dfgl;s 
:jf:Yosf] k|j4{g, /f]syfd, pkrf/ tyf k'g:yf{kgf sfo{s|d ljsf; u/L nfu' ug{  
;lsPsf] 5}g .  

 k|hgg pd]/sf dlxnfx?df d[To'sf] klxnf] / o'jfx?df bf];|f] sf/0f ag]sf] cfTdxTof aif]{gL 
a9\b} uPsf] b]lvPtf klg o;nfO{ pko'Qm sfo{s|d agfO{ ;Daf]wg ug{ ;lsPsf] 5}g . 

 j}b]lzs /f]huf/df /x]sf JolQmx? tyf n}luFs lxF;fjf6 k|efljt AolQmdf Aofks?kdf 
/x]sf] dfgl;s :jf:Yo ;d:of / cfTdxTofsf] cj:yfnfO{ ;Daf]wg ug{ ;lsPsf] 5}g .  

 afnaflnsf tyf lszf]/ lszf/Lsf] lzIff, JolQmTj lgdf{0f / hLjgsf] nIf 5gf}6df k|ToIf 
k|efj kfg]{ dfgl;s :jf:YonfO{ dxTj / k|fyldstf lbg ;lsPsf] 5}g . afnaflnsf tyf 
lszf]/ lszf]/Ldf x'g ;Sg] efjgfTds, Jojxf/Ls / l;sfO{hGo ;d:ofnfO{ ;dodf g} 
lrg]/ ;Daf]wg ug{ ;lsPsf] 5}g .  

 afnaflnsf, lszf]/ lszf/L, k|hgg pd]/ ;d'xsf dlxnf tyf u[x0fL dlxnfx? nufot 
h]i7 gful/sx?, åGå k|efljt AolQm, n}lËs lx+;f k|efljt AolQm, 3/]n' lx+;fdf k/]sf 
JolQmx?, ckfËtf ePsf AolQm, l;dfGts[t JolQm tyf ;d'bfo, k|fs[lts ljkbsf sf/0f 
wghgsf] Iflt ef]u]sf AolQmx? dfgl;s :jf:Yo ;d:ofsf] a9L hf]lvddf ePklg To:tf 
AolQm tyf ;d'bfonfO{ nlIft u/L k|ofKt sfo{qmd tyf ;]jf ;~rfng ug{ ;lsPsf] 5}g .  

 dlb/f / nfu' kbfy{sf] b'Jo{;gLnfO{ dfgl;s :jf:Yosf] sf]0fjf6 a'emfpg ;sLPsf] 5}g . 
o;nfO{ /f]syfdsfnflu cfjZos sfo{s|d th'{df u/L Jofks?kdf nfu'ug{ ;lsPsf] 5}g . 
ljz]ifu/]/ lszf]/ lszf]/Lx?df dfbs kbfy{ tyf nfu'kbfy{sf] b'?ko]fusf] a9\bf] 
hflvdnfO{ ;Daf]wg ug]{vfnsf dfgl;s :jf:Yodf ;r]tgf a9fpg] tyf ;dodf 
dgf]k/fdz{ ;]jf lbP/ o:tf] hf]lvdjf6 aflx/ Nofpg]vfnsf sfo{s|dx? ;~rfng ug{ 
;lsPsf] 5}g .  

 :yfgLo txdf ;+nUg dgf]k/fd{zstf{x?sf]] ;]jfsf] u'0f:t/ tyf lgodg ug{ cfjZos 
;+oGqsf] Joj:yf ug{ ;sPsf] 5}g . ;fy} o:tf] ;]jf cToGt cfjZos x'Fbfx'Fb} klg :yflgo 
;/sf/n] cfjZos kb l;h{gfu/L ;]jf ljsf;ug{ ;s]sf] 5}g . 

o; gLltsf] cfjZostf, lgb]{zs l;4fGt tyf efjL ;f]r M  

/fli6«o dfgl;s :jf:Yo /0fgLltdf, o; jguf8 s'lk08] gu/kflnsfsf] :jf:Yo P]gdf cfwfl/t 
eP/ :yfgLo ;/sf/sfnflu lgDg l;4fGtdf cfwfl/t gLltx? k|:tfj ul/Psf 5g\ .   
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 g]kfnsf] ;+ljwfgn] :yflkt u/]sf] df}lns xssf] ?kdf u'0f:t/Lo:jf:Yo tyf ;]jf 
cGtu{t dfgl;s :jf:Yo ;]jf tyf dgf];fdflhs k/fdz{df ;a}sf] ;xh, ;'ne / ;dfg 
kx"Fr ;'lglZrt ul/g]5 . 

 dfgl;s :jf:Yo ;]jf tyf dgf];fdf;lhs k/fdz{ ;]jf o; gu/kflnsfn]] k|bfg ug]{ 
:jf:Yo ;]jfdf PsLs[t u/L ;j{;fwf/0f hgtfsf] kxF'r x'g] u/L ;j{;'ne tj/n] 
u'0f:t/Lo;]jf k|Jffx ul/g]5 .  

 o; gu/kflnsfdf ePsf s8f vfnsf dfgl;s /f]uLx?sf nflu, ;8sdf hLjg Joltt 
ul//x]sf JolQm tyf h]ndf /x]sf dfgl;s :jf:Yo ;d:of ePsf JolQmx?sf] nflu 
;'/Iff, pkrf/ / k'g:yf{kgfsf] ;'lgZrtf ul/g]5 . ;fy} tLg} txsf ;/sf/åf/f k|bfg 
ul/g] dfgl;s :jf:Yo ;]jfdf u/Lj, ;LdfGts[t / hf]lvddf /x]sf JolQm tyf ;d'bfo -
afnaflnsf, dlxnf, ckfËtf ePsf JolQm, h]i7 gful/s, n}+lËs cNk;+Vos_ sf] kxF'r 
;'lglZrt ug{ ;dtfd"ns / ;fdflhs Gofosf] cfwf/df sfo{j|md th'{df u/L sfof{Gjog 
ul/g]5 .  

 dfgl;s :jf:Yo k|j4{g ug{ tyf dfgl;s /f]usf af/]df ljWodfg cGwljZjf;, e|d / 
ldYof syg x6fpg / cfTdxTofsf] hf]lvd sdug{ hgr]tgf clej[l4 ul/g]5 .  

 dfgl;s lj/fdLx?sf] dfgjclwsf/sf] ;+/If0f / k|j¢{gsf] nflu ;d'bfodf cfwfl/t 
ax'cfoflds k2lt cg';f/sf] dfgl;s :jf:Yo tyf dgf];fdflhs ;]jf clej[l¢ ul/g]5 . 
;fy} :yfgLo ;/sf/sf ;a} ;DalGwt zfvfx? h:t} dlxnf, afnaflnsf tyf h]i7 
gful/s, lzIff, GofoLs ;ldlt cflb;Fu ;dGjo / ;xsfo{ ub}{ dfgl;s :jf:Yosf] 
k|j4{g, ;'/Iff, pkrf/ / k'g:yf{kgfnfO{ PsLs[t u/]/ nlug]5 .  

 dfgl;s :jf:Yo tyf dgf];fdflhs k/fdz{ ;]jf k|jfxsf nflu cfjZos ;fwg, >f]t 
tyf hgzlQm Joj:yfkg ug]{ .  

 :yfgLo txdf /x]sf ;/sf/L, u}/;/sf/L tyf lghL If]q;Fu cfjZos ;dGjo / ;xsfo{ 
ub}{ dfgl;s :jf:Yosf] k|j4{g, pkrf/ / k'g:yf{kgf sfo{nfO{ Jofks, ;zQm / k|efjsf/L 
jgfpg] .  

 o; gLlt tyf sfo{of]hgfsf] k|efjsf/L sfof{Gjog, cg'udg / d'NofÍsgsfnflu :yfgLo 
;/sf/df e/kbf]{ ;+oGqsf] ljsf; ul/g]5 .   

 dfgl;s :jf:Yo sfo{qmd cGtu{t :jf:Yo ;"rgf k|0ffnL / cWoog cg';GwfgnfO{ k|j4{g 
tyf Jojl:yt ul/g]5.  

efjL ;f]r (Vision): 

o; :yfgLo txdf a;f]jf; ug]{ hgtfx?sf] dfgl;s :jf:Yo tyf dgf];fdflhs ;':jf:Yodf 
;'wf/ u/L pTkfbgzLn / u'0f:t/Lo hLjgofkg ug{ ;Ifd agfpg] . 

Wo]o(Mission): 
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pknAw ;fwg >f]tsf] clwstd k|of]u u/L ;]jf k|bfos, ;]jfu|fxL / cGo ;/f]sf/jfnfx? aLr 
lg/Gt/ ;dGjo tyf ;xsfo{ u/L u'0f:t/Lo dfgl;s :jf:Yo ;]jfsf] ;'lgZrttfug]{ . 

nIo (Goal): 

Gfful/ssf] df}lns xssf] ?kdf ;+lawfg k|bQ :jf:Yo ;]jf cGtu{t dfgl;s :jf:Yo ;]jfdf 
;a}sf] ;xh, ;'ne, ;dfj]zL / ;dfg kx'Fr ;'lgZrt ug{ Gofo;+ut Pj+ hjfkmb]xL 9+un] 
dfgl;s :jf:Yo tyf dgf];fdflhs k/fdz{ ;]jfnfO{ k|fylds :jf:Yo ;]jf k|0ffnLdf Plss[t u/L 
/ ;do;fk]If ljlzli6s[t dfgl;s :jf:Yo ;]jfnfO{ Jojl:yt u/L pknAw u/fpg] .  

p2]Zox? (Objective): 

!= gful/ssf] df}lns clwsf/sf]] ?kdf /x]sf] cfwf/e"t :jf:Yo cGt{ut dfgl;s :jf:Yo 
tyf dgf];fdflhs k/fdz{ ;]jfnfO{ ;dfj]z u/L gu/kflnsfsf c:ktfn tyf :jf:Yo 
;+:yfx?af6 u'0f:t/Lo?kdf pknAw u/fpg] . 

@= dfgl;s /f]usf] pkrf/sfnflu cfjZos cf}ifwL, pkrf/sf] Joj:yf lg/Gt/ / k|efjsf/L 
ug]{ . 

#= dfgl;s /f]usf] k|efjsf/L /f]syfd tyf dgf];fdflhs ;':jf:Yosf] k|a4{g ug{sfnflu 
cfjZos lqmofsnfkx? th'{df u/L nfu'ug]{ .   

$= pknAw ;fwg >f]tsf] clwstd kl/rfng u/L dfgl;s /f]u pkrf/df cfjZos 
ljlzli6s[t ljz]if1sf] ;]jf slDtdf klg gu/kflnsfsf] c:ktfn jf tf]lsPsf] :jf:Yo 
;+:yf dfkm{t pknAw u/fpg] .  

%= ;/sf/L, u}/;/sf/L tyf lghL If]q lar k|efjsf/L ;dGjo / ;xsfo{ ug]{ .  

/0fgLltx? 

!= dfgl;s :jf:Yo ;d:of ePsf tyf dgf];fdflhs ckfËtf ePsf JolStsf] ;Ddfgk"j{s 
afFRg kfpg] clwsf/ Pj+ u'0f:t/Lo hLjgsf] ;+/If0f ug]{ ;DjGwdf lgDg sfo{gLltx? lnO{g]5 
. 

!=! dfgl;s :Jff:Yo ;d:of ePsf JolQmx? tyf pgLx?sf] kl/jf/sf ;b:ox?sf] xslxtsf] 
;+/If0f, pkrf/, ;'/Iff, k'g{:yfkgf / ;fdflhs ;dfj]zLs/0fsf] nflu ckfËtf ePsf 
JolQmx?sf] clwsf/ ;DaGwL /fli6«o dfgl;s :jf:Yo /0fgLlt @)&& df pNn]v eP cg';f/ 
o; gu/kflnsfn] pknAw >f]t / ;fwfgsf] cfwf/df cfjZos Joj:yf ug]{5 .  

!=@ o; gu/klfnsfn] dfgl;s tyf dgf];fdflhs ckfËtf ePsf JolQmx?sf] nflu cfjZos 
;Dk"0f{ ;]jf cTofjZos :jf:Yo ;]jf cGt{ut ;dfj]z u/L k|bfg ug{]5 . dfgl;s /f]usf] 
pkrf/sfnflu cfjZos cf}iflwx?sf] :jf:Yo ;F:yfdf lgoldt pknAwtfsf] lglZrt ul/g] 
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5 . o;sfnflu ;+3 tyf k|b]z :jf:Yo lgsfo;Fu cfjZos ;dGjo ul/ cf}iflw cfk"tL{ 
Joj:yf u/Lg] 5 .   

!=#  dfgl;s jf dgf];fdflhs ckfËtf ePsf JolQmnfO{ k|fylds :jf:Yo s]Gb| jf :jf:Yo 
rf}sLdf /fvL pkrf/ u/fpg] Joj:yf ldnfpg]5 . ;fy} hl6n vfnsf] dfgl;s :jf:Yo 
;d:of ePsf AolQmnfO{ cfjZostf cg';f/ ljlzli6s[t ;]jf kfO{g] c:ktfndf /]km/ u/L 
yk pkrf/sf] k|jGw ul/g]5 . o; lsl;dsf ;]jf k|bfg ug]{ lghL tyf u}/;/sf/L 
;+:yfx?;Fusf] ;fem]bf/Ldf pko'Qm sfo{s|d ;~rfng ul/g]5 .  

!=$ nfu'cf}ifwL tyf dWokfg b'J;{gLx?sf] cfjZos pkrf/ / k'g:yf{kgfsf] nflu gLlh tyf 
u}/;/sf/L ;+:yfx?;Fusf] ;djGo / ;xsfo{df Go"gtd dfkb08 agfO{ k'g:yf{kgf s]Gb| 
;~rfng ul/g]5 . gu/kflnsfn] of] ;d:ofsf] /f]syfdsfnflu cfjZos sfo{s|d th'{df 
u/L ;d'bfosf] ;xefuLtfdf nfu' ug]{5 .  

!=% :jf:Yo pkrf/ tyf x]/rfx, lzIff, /f]huf/L, ;/sf/L ;]jf k|fKtLdf dfgl;s :jf:Yo ;d:of 
ePsf JolQmx? k|lt x'g] lje]bsf] /f]syfd ul/g]5 .  

!=^ dfgl;s :jf:Yo ;d:of ePsf JolQmx? k|lt x'g] lx+;f sd ug{ / To:tf JolQmx?sf] x]/rfx, 
;'/Iff, pgLx? k|lt ul/g] Jojxf/df ;'wf/ Nofpgsf] nflu o; gu/kflnsfdf /x]sf ;'/Iff 
lgsfo, sf/fuf/, afnu[x, h]i7 gful/s cfjf; u[x, k'g:yf{kgf s]Gb| tyf ;'/lIft cfjf; 
u[xP+j sd{rf/L cflb ;Fu ;dGjo u/L ToxfF sfo{/t sd{rf/Lx?sf] nflu cled'vLs/0f tyf 
tflnd k|bfg ul/g]5 . 

!=& Dffgl;s :jf:Yo ;d:of ePsf AolStnfO{ PSn} y'g]/, afFw]/ pkrf/ ug{ kfOg] 5}g . t/ 
cfkm}n] cfkm}nfO{ jf cGo AolQmsf] wghgsf] Iflt k'Ug] jf cGo uDeL/ cf3ft kfg]{ k'li6 
ePdf dfgl;s :Jff:Yo ;d:of ePsf] JolStsf] ;+/Ifssf] ;xdlt / dfgl;s :jf:Yodf 
tflnd k|fKt :jf:YosdL{sf]] l;kmfl/;df dfq l;ldt cjlwsf] nflu o;f] ug{ ;lsg]5 / ;f] 
sf] hfgsf/L oyf;So l56f] o; lgtLsf] cg'udgsf] v08 *=@ df pNn]v ul/Psf] 
;ldltnfO{ u/fpg'' kg]{5, 

!=* hg:jf:Yo, lzIff, dlxnf afnaflnsf tyf ;fdflhs ;'/Iff nufotsf lgoldt sfo{qmd 
h:t} ;'/lIft dft[Tj, k|hgg :jf:Yo, afn:jf:Yo, ljBfno :jf:Yo, n}lËs lx+;f /f]syfd, 
lszf]/lszf]/L lzIff, dlxnf :jf:Yo :jo+;]ljsf nlIft / cGo ;d'bfodf cfwfl/t 
;r]tgfd'ns sfo{qmd cflbdf dfgl;s :jf:YonfO{ PsLs[t ub}{ nlug]5 .  

 

@=  o; gu/kflnsfsf ;j} gful/sx?sf] ;xh kx'Frdf k'Ug] u/L cfwf/e"t u'0f:t/Lo dfgl;s 
:jf:Yo tyf dgf];fdflhs ;]jf ;'lglZrt u/fpg] ;DjGwdf lgDg sfo{gLltx? lnO{g]5 .  
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@=! dfgl;s :jf:Yo ;d:ofsf] /f]syfd, k|jw{g, pkrf/ / k'g{:yfkgfsfnflu pknAw >f]t 
;fwgsf cfwf/df cfjZos ah]6 ljlgof]hg ul/g]5 . dfgl;s /f]usf] pkrf/nfO{ :jf:Yo 
ljdfdf ;dfj]; ul/ ;xh pkrf/sf] Joj:yf ul/g] 5 .  

@=@ ;+3Lo ;/sf/ cGt{ut :jf:Yo tyf hg;+Vof dGqfno dftxtsf] /fli6«o :jf:Yo tflnd 

s]Gb|af6 :jLs[t Pd=Pr=Uofk (mhGAP_ / dgf];fdflhs k/fdz{df :jf:YosdL{x?sf] 

Ifdtf clea[l4 u/L gu/kflnsfsf ;j} :Jff:Yo ;+:yfx?df cfwf/e"t dfgl;s :jf:Yo tyf 
dgf];fdflhs k/fdz{ ;]jfsf] lj:tf/ ul/g]5 . ;fy} ;+3 tyf k|b]z dftxtsf c:ktfn / 
d]l8sn sn]h;Fu ;dGjo u/L dgf]lrlsT;s / dgf]ljb\x?sf] k|of]u dfkm{t u'0f:t/Lo ;]jf 
k|bfg ul/g]5 .  

@=# dfgl;s :jf:Yosf] k|j4{g, dfgl;s :jf:Yo ;d:ofsf] /f]syfd / :jf:Yo lgsfox?df k|]if0f 
(Referral) a9fpgsf nflu ;d'bfo:t/df ;fd'bfoLs dgf];fdflhs sfo{stf{sf] ljsf; u/L 
kl/rfng ul/g]5 . dlxnf :jf:Yo :jo+;]ljsfx? nfO{ klg dfgl;s ;d:of klxrfg / l/km/ 
ug{ cled'vLs/0f k|bfg u/L kl/rfng ul/g] 5 . 

@=$ gu/kflnsfdf slDtdf klg b'O{hgf tflnd k|fKt dgf];fdflhs k/fdz{stf{nfO{ 
dgf];fdflhs k/fdz{ ;]jfsfnflu gu/kflnsfsf ;j} j8fx?df cfjZostfsf] cfwf/df 
klrfng ul/g] 5 . To;} u/L gu/kflnsfsf] k|To]s j8fdf, k'g{:yfkgf s]Gb|, ;'/lIft 
cfjf;u[x P+j cfjZostf cg';f/ slDtdf klg ! hgf ;fd'bfoLs dgf];fdflhs sfo{stf{ 
lgo'lQm u/L ;]jfsf] nflu kl/rfng ul/g] 5 . o:tf] hgzlQmn] ;a} 6f]n / al:tdf uP/ 
dfgl;s tyf dgf];fdflhs ;d:ofnfO{ klxrfg ul/ cfjZos ;]jfsfnflu l/km/ ug]{ 5g\ . 
To;} u/L dfgl;s /f]u /f]syfd tyf :j:y dfgl;s cj:yfsf] k|a{4g ug{ cfjZos 
sfo{s|d ;d'bfodf ;~rfng ug]{5g\ .  

@=%dfgl;s jf dgf];fdflhs ckfËtf ePsf JolQmnfO{ cfjZos kg]{ cf}ifwL / dgf]k/fdz{ ;]jf 
gu/kflnsfn] lgMz'Ns pknAw u/fpg]5 . ckfËtf ePsf AolQmx?n] klg :jf:Yo ;]jfaf6 
pknAw u/fO{g] ;]jfdf kx'Fr a9fpgsf] nflu dfgjd}qL ;+/rgf nufot kx'Fr a9fpg] 
vfnsf] k|ljlw ljsf;df hf]8 lbO{g]5 .  

@=^ dfgl;s :jf:Yo k'g:yf{kgf ;]jfdf ;/sf/L, u}/;/sf/L tyf lghL;Fu ;fem]bf/L dfkm{t 
sfo{s|d ;~rfng ul/g] 5 . 

@.&dfgl;s :jf:Yo ;]jf k|bfos JolQm tyf ;+:yfnfO{ Joj;fo btf{sf] Joj:yf ldnfO{ ;]jfnfO{ 

Jojl:yt ul/g]5 . 
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@=* af9L klx/f], e"sDk nufotsf k|fs[lts laklQsf] sf/0fn] pTkGg x'g ;Sg] dgf];fdflhs 
tyf dfgl;s :jf:Yo ;d:ofnfO{ tTsfn ;Djf]wg ug{sf] nflu :yfgLo txdf cfjZos 
;+oGq / cGo ;DjlGwt lgsfox?;Fu ;dGjo u/L ;xof]u tyf pkrf/sf] Aoj:yf ul/g]5 . 
:jf:YsdL{, dgf];fdflhs k/fdz{stf{, ;fd'bfoLs dgf];fdflhs sfo{stf{x?nfO{ 
dgf]j}1flgs k|fylds ;xof]usf] tflnd k|bfgul/ cfjZostf cg';f/ kl/rfg ul/g] 5 .  

 

#= dfgl;s :jf:Yo tyf dgf];fdlhs ;]jf k|jfx ug{sf] nflu cfjZos hgzlQm ljsf; ug]{ 
;DjGwdf lgDg sfo{gLltx? lnO{g]5 . 

#=! /fli6«o :jf:Yo tflnd s]Gb|n] ljsf; u/]sf] dfgl;s :jf:Yosf] tflnd -mh GAP) 
gu/kflnsfsf ;j} :jf:Yo s]Gb|sf of]Uotf k'u]sf ;j} :jf:YosdL{x?nfO{ k|bfg ul/g] 
Joj:yf ul/g] 5 .   

#=@ dfly pNn]lvt tflnd lnPsf :jf:YosdL{x?nfO{ dfgl;s /f]u ljz]if1 lrlsT;s jf 
lrlsT;f dgf]jLbåf/f lgoldt lSnlgsn ;'k/lehg k|bfg u/L dfgl;s :jf:Yo ;]jfsf] 
u'0f:t/ j[l4 ul/g] 5 .  

#=# gu/kflnsfdf slDtdf klg b'O{hgf of]Uotf k'u]sf JolQmx?nfO{ dgf];fdflhs 
k/fdz{stf{sf]?kdf ljsf; ug{ /fli6«o :jf:Yo tflnd s]Gb|n] ljsf; u/]sf] dgf];fdflhs 
k/fdz{sf] tflnd k|bfg ul/g] Joj:yf ldnfOg] 5 .  

#=$ gu/kflnsfsf] k|To]s j8fdf slDtdf klg ! hgf ;fd'bfoLs dgf];fdflhs sfo{stf{ 
lgo'lQm u/L ;]jfsf] nflu kl/rfg ul/g] 5 . o:tf] hgzlQmnfO{ cfjZos tflnd -/fli6«o 
:jf:Yo tflnd s]Gb|n] ljsf; u/]sf] dgf];fdflhs k/fdz{ tflnd Kofs]hsf] klxnf] df]8'n_ 
k|bfg ug]{ Joj:yf ul/g] 5 . 

#=$ ;+3Lo tyf k|b]z ;/sf/sf :jf:Yo lgsfosf] ;dGjo tyf ;xsfo{ ul/ cfjZos >f]t 
;fwg lglZrt ul/g] 5 .  

 

$= dfgl;s :jf:Yo, dfgl;s /f]un] ;[hgf u/]sf] nf~5gf / e]befj sd ug{ / dfgl;s :Jff:Yo 
k|j4{gsf] nflu hgr]tgf clea[l4 ug]{ ;DjGwdf lgDg /0fgLltx? lnOg]5 .  

$=! gu/kflnsfsf] :jf:Yo zfvfn] lzIff tyf dlxnf afnaflnsf tyf h]i7 gful/s ;'/Iff 
zfvf;Fusf] ;dGjo / ;xof]udf hg r]tgfsf ;fdfu|Lx? ljsf; u/L sfo{s|d ;~rfng 
ug]{ tyf dgf];fdflhs ckfu+tfsf] klxrfg u/L kl/ro kq k|bfg ul/g] 5 . 
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$=@ afnaflnsfsf] ljsf;df, afn dgf]lj1fg / afnaflnsfdf x'g] efjgfTds tyf Jojxfl/s 
;d:ofsf] klxrfg / To;sf] k|f/lDes Joj:yfkgsf] nflu  ljBfnosf lzIfsx?nfO{ 
cfjZos tflnd k|bfg ul/g] ul/g]5 . o:tf] tflnd :yfgLo txsf ;fy} ;+3Lo tyf k|b]z 
;/sf/sf] ;xsfo{df tyf ;DalGwt ;+3 ;+:yfsf] >f]t kl/rfng ul/ k|bfg ul/g] 5 .  

$=# dfgl;s /f]u ;DjGwL cGwljZjf; x6fpg, dfgl;s :jf:Yosf] k|jw{g / /f]syfdsf nflu 
dlxnf :jf:Yo :jo+;]ljsfx?nfO{ kl/rfng u/L dlxnf ;xsf/L, cfdf ;d"x, ;d'bfodf 
cfwfl/t ;+:yfx?, :yfgLo:t/sf /fhg}lts bnx?sf] ;dGjodf hgr]tgfsf sfo{s|dx? 
;~rfng ul/g]5 .  

$=$ dfgl;s :jf:Yo ;DjGwL hgr]tgf clea[l4sf] nflu ;'rgf tyf ;+rf/ ;DaGwL 
;/f]sf/jfnf lgsfox?;Fu ;dGjo u/L dfgl;s :jf:Yosf] k|j4{gfTds sfo{qmd NofOg] 5 . 
dfgl;s :jf:Yosf] If]qdf ;fdu|Lx? tof/ u/L k|;f/0f ug{sf] nflu ;~rf/sdL{x?sf] Ifdtf 
clea[l4 ul/g]5 . dfgl;s :jf:Yodf hgr]tgf a9fpg  ;+3Lo tyf k|b]z ;/sf/;Fu 
;xsfo{ u/L ljleGg lbj;x? -ljZj dfgl;s :jf:Yo lbj;, ljZj cfTdxTof /f]syfg 
lbj;, lj;{g] /f]u /f]syfd lbj;_ ;d'bfotxdf sfo{s|d u/L dgfOg] Joj:yf ul/g] 5 .   

$=% dfgl;s :jf:Yo ;d:of ePsf JolStsf] pkrf/, x]/rfx / ;fdflhs ;dfj]zLs/0f 
;'lglZrtfsf] nflu dfgl;s :jf:Yo ;d:of ePsf JolQm / pgLx?sf] kl/jf/sf] 
;b:ox?nfO{ ;+nUg u/fO{ dfgl;s :jf:Yo :jfjnDjg ;d"x u7g u/L To:tf ;d"xsf] 
Ifdtf clea[l4 ul/ hgr]tgfsf nflu kl/rfng ul/g]5 .  

$=^dfgl;s :jf:Yosf] k|jw{g / dfgl;s /f]usf lj/fdLx?sf] /]km/n a9fpg wfdLemfs|L, 
emf/km's], u'efh'x?nfO{ ;r]tgf sfo{qmdx?df ;xefuL u/fOg]5 .  

$=& cfTdxTofsf] /f]syfd, uef{j:Yff / ;'Ts]/L cj:yfsf] dfgl;s :jf:Yo, k|efjsf/L 
cleefjsTj nufotsf ljifox?df hgr]tgf clea[l4 ul/g]5 .  

$=* a}b]lzs /f]huf/df uPsf JolQm tyf pgLx?sf] kl/jf/sf ;b:ox?df b]vfkg]{ dfgl;s 
:jf:Yo tyf dgf];fdflhs ;d:ofsf] hf]vLd Go"gLs/0f tyf Aoj:yfkgsf] nflu sfo{s|d 
;~rfng ul/g]5 .  

$=( s8f vfnsf dfgl;s :jf:Yo ;d:of eO{ pkrf/ kl5 lgsf] x+'b} u/]sf AolQmx?nfO{ 
cfocfhg{sf] sfddf ;+nUg u/fO{g] 5 . ;fy} :yfgLo :t/df /f]huf/ k|bfg ug]{ ;+:yf;Fu 
;dGjo u/L dfgl;s :jf:Yo ;d:ofsf] hf]lvddf /x]sf ePsf AolQmnfO{ /f]huf/ k|bfg ug{ 
kxn ul/g]5 . 
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%= :jf:Yo ;"rgf k|0ffnLdf dfgl;s :jf:YonfO{ PsLs[t ug]{ tyf dfgl;s :jf:Yo ;DjGwL 
cWoog cg';GwfgnfO{ k|jw{g tyf Jojl:yt ug]{ . 

%=! ljBdfg :jf:Yo Joj:yfkg ;"rgf k|0ffnLdf dfgl;s :jf:Yo ;DjGwL] ;"rgfx? ;dfj]z u/L 
;DlGwt lgsfox?df lgoldt k7fOg] Joj:yf ul/g]5 .  

%=@ cfTdxTof ;DjGwL tYof+s Jojl:yt ug{sf] nflu gu/kflnsfsf] :jf:Yo zfvf / k|x/L 
k|zf;g;Fu ;xsfo{df cfTdxTofsf] tYof+s k|0ffnLsf] ljsf; ul/g]5 .  

%=# :yfgLo:t/df dfgl;s :jf:Yosf] cj:Yff kQf nufpg cfjlws cg';Gwfgsf nflu 
sfo{of]hgf lgdf{0f u/L nfu" ul/g]5 .  

%=$ dfgl;s :jf:Yo ;DjGwL cWoog cg';Gwfgsf] k|jw{g ug{ gLlh, u}/;/sf/L / k|fl1s 
If]qx?;Fusf] ;xsfo{nfO{ k|f]T;fxg ul/g]5 . o;af6 cfPsf] glthfnfO{ :yfgLo, /fli6«o tyf 
cGt{/fli6«o:t/df ;fj{hlgs/0f ub}{ gLlt tyf sfo{s|ddf kl/dfh{g ub}{ nlug]5 . 

 

^= ;+:yfut Joj:yf 

^=! o; gLltsf] k|efjsf/L sfof{Gjogsf nflu:yfgLo txåf/f ;|f]t tyf clwsf/ ;DkGg 
;+oGqsf] lgdf{0f ul/g]5 . 

^=@ dfgl;s ;d:of ePsf JolQmx?sf] pkrf/sf] ljz]if Joj:yf ug{ :yfgLo txdf ;fdflhs 
;]jf PsfO{ :yfkgf Pj+ ;~rfng ul/g]5 . 

^=# dfgl;s :jf:Yo ;d:of ePsf JolQmnfO{ pkrf/df ;xhtfsfnlu gu/kflnsfn] ;~rfng 
u/]sf] :jf:Yo ljdf sfo{s|ddf ;dfj]z ul/g] 5 .  

^=$ :jf:Yo ;+:yfx?df dfgl;s Pj+ dgf];fdflhs ;d:of ePsf JolQmnfO{ u'0f:t/Lo ;]jf 
;'lglZrt ug{ :jf:Yo zfvf k|d'v, dfgl;s÷dgf];fdflhs sfo{s|d ;Dks{ JolQm / o; 
If]qdf sfo{ ul//x]sf :yfgLo u}=;=;= dWo]af6 Ps / ;]jfu|fxLdWo]af6 Ps hgf k|ltlglw 
/xg] cg'udg ;+oGq lgdf{0f ul/g]5 . 

^=% o; dfgl;s :jf:Yo gLltsf cfwf/df gu/kflnsfn] sfo{of]hgf to u/Lt'?Gt sfof{Gjgdf 
NofOg]5 . 

&= ljQLo >f]t 

:yfgLo ;/sf/sf] ;|f]t, ;+3 tyf k|b]z ;/sf/jf6 k|fKt ;|f]tx?, ;+3 ;F:yfjf6 k|fKt ;|f]t tyf 
lghL If]qsf] ;xof]u ;du|df o; dfgl;s :jf:Yo gLlt sfof{Gjogsf ;|f]t x'g] 5g\ . dfgl;s 
:jf:YonfO{ cGo :jf:Yo ;/x /f]usf] ef/cg';f/ ;dfg'kflts ah]6sf] Joj:yf ul/b} nlug]5 . 
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*= cg'udg tyf d"NofÍg 

*=! dfgl;s :jf:Yo tyf dgf];fdflhs k/fdz{ ;]jfsf] u'0f:t/, dfgl;s :jf:Yof]krf/sf] 9fFrf, 
;]jfsf] k|s[of / k|efj, pknAwL, / kl/0ffdsf] cfwf/df cg'udg / d"NofÍg ug{ r':t / 
k|efjsf/L ;+oGqsf] lgdf{0f u/L :yfgLo txdf Pp6f k|efjsf/L cg'udg tyf d'Nof+sgsf] 
;+oGq agfOg]5 . o;sf nflu pko'Qm cg'udg tyf d"NofÍg 9fFrfsf]] ljsf; ul/g] 5 . 

*=@ :jf:Yo ;+:yfx?df dfgl;s Pj+ dgf];fdflhs ;d:of ePsf JolQmnfO{ u'0f:t/Lo ;]jf 
;'lglZrt ug{ :yfgLo txsf] pkk|d'v Ho"sf] ;+of]hsTjdfk|d'v k|zf;lso clws[t, :jf:Yo 
zfvf k|d'v, gu/ c:ktfnsf] k|d'v,  dfgl;s÷dgf];fdflhs sfo{s|d ;Dks{ JolQm / o; 
If]qdf sfo{ ul//x]sf :yfgLo u}=;=;= dWo]af6 Ps / ;]jfu|fxLdWo]af6 Ps hgf k|ltlglw 
/xg] cg'udg ;ldtL ;+oGq lgdf{0f ul/ cfjZos cg'udg tyf d'NofÍg ul/g]5 . 

*=# ljBdfg k|fylds :jf:Yo ;]jf k|0ffnLaf6 k|bfg ul/g] dfgl;s :jf:Yo tyf dgf];fdflhs 
;]jfsf] ;"rgfnfO{ :jf:Yo Jo:yfkg ;"rgf k|0ffnLdf ;dfj]z ePsf] lglZrt ul/g] 5 .  

(= hf]lvd 

(=! dfgl;s :jf:Yo If]qdf ;dli6ut?kdf ;|f]t kl/rfng /0fgLltsf] cefjdf ;|f]t Joj:yfkg 
tyf kl/rfngdf sl7gfO{ x'g;Sg] ;Defjgf /xG5 .  

(=@ tflnd k|fKt hgzlQmsf] cefj tyf tflnd k|fKt :jf:YosdL{sf] ;?jfn]ubf{ dfgl;s 
:jf:Yo tyf dgf];fdflhs k/fdz{ ;]jfsf] lg/Gt/tfdf r'gf}tL x'g ;Sb5 .  

(=# dfgl;s /f]usf] pkrf/df k|of]u x'g] cf}ifwLsf] :jf:Yo ;+:yfdf lgMz'Ns?kdf lg/Gt/ 
pknAwtfsf] ;+oGq gx'Fbf ;]jfsf] lg/Gt/tf tyf k|efjsf/Ltfdf r'gf}tL cfpg ;Sb5 .  

(=$ d'n's ;ª\3Lo ;+/rgfdf kl/0ft xF'bf sfof{Gjog ul/g] :jf:Yo sfo{qmdx? s]Gb| / ;ª\3sf] 
bfloTjleq kg]{ u/L 5'§ofO{ dfgl;s :jf:Yo gLltsf] k'g{;dfof]hg gx'Fbf r'gf}tL x'g ;Sb5 
. 

(=% o; gLltnfO{ sfof{Gjog ug{sf] nflu;+3 tyf k|b]zdf h:t} :yfgLo txdf klg dfgl;s 
:jf:Yosf] 5'6\6} ;lqmo ;+oGq :yfkgf gePsf] x'Fbf dfgl;s :jf:Yosf sfo{qmd th'{df / 
sfo{Gjog x'g r'gf}tL cfpg ;Sb5 . 

gu/kflnsfdf pknAw dfgj ;+zfwgsf] oyf]lrt pkof]u ul/ sfo{qmd kl/rfng / sfo{Gjogdf 
hf]8 lbO{g]5 .  

gu/kflnsfsf] dfgl;s :jf:Yosf]] kfFr jif]{ sfo{of]hgf 

sfo{If]q d'Vo sfo{x? ;~rfng ul/g] s[ofsnfkx? ;"rs 
lhDd]jf/ lgsfo  

cjlw 
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!= dfgl;s :jf:Yo ;]jfdf ;a}sf] ;xh, ;'ne / ;dfg kx'Fr ;'lglZrt ug]{ 
cfwf/e't 
dfgl;s :jf:Yo 
;]jf 

!= ;fd'bfoLs dfgl;s 
:jf:Yo sfo{s|d ;~rfng 
ug]{ 

!= gu/kflnsfsf] :jf:Yo ;+:yfsf 
:jf:YosdL{x?sf] /fli6«o :jf:Yo 
tflnd s]Gb|sf] mhGAP df]8'n @ 
;~rfng ug]{ .  
@= tflndsfnflu lj1 dgf]lrlsT;s, 
lrlsT;fdgf]jLb tyf dgf]jLbx?sf] 
Joj:yf ug]{ .  
#= dfgl;s :jf:Yosf] cf}iflwsf] 
cfk'tL{ Joj:yfkg ug]{ . 
#=! dfgl;s /f]usf] cTofjZos 
cf}ifwLsf] cfjZostfsf] klxrfg ug]{ 

!= gu/kflnsfsf] ! k|f= :jf= 
s]= jf6 @ hgf tyf !% 
:jf:Yo s]Gb|jf6 sDtLdf Ps 
Pshgf :jf:YosdL 
slDtdf klg  
@=@ hgf lj1jf6 tflnd 
;~rfngug]{ . 
#= gu/kflnsfsf] 
:jf:Yo;+:yfdf dfgl;s 
/f]usf] cf}iflwsf] cfk'tL{ 
=====dlxgf;Dd lg/Gt/ x'g] .    
#=!= dfgl;s /f]usf ljleGg 
cf}iflwx?sf] jif{lbg;Dd 
cfjZos kg]{ kl/df0f 
lglZrt u/]sf] 8s'd]G6 

:jf:Yo zfvf, 
gu/kflnsf —@ jif{ 
 
!= :jf:Yo zfvf, 
gu/kflnsfn] lhNnf 
:jf:Yo sfof{no;Fu 
;dGjo u/L k|b]z 
;f=lj=d+=jf6 cfk'tL{ 
lglZrt ug{]{  
 
@= gu/kflnsfsf] :jf:Yo 
zfvfn] cfly{s jif{ 
@)&* . @)&( ;Dddf 
lglZrt ul/g] 5 . 

 @= ljz]if1:t/sf] 
dfgl;s :jf:Yo tyf 
dgf];fdflhs ;]jf 

:jf:Yo ladf tyf 6]lnd]G6n x]Nysf] 
dfWodjf6 ljz]if1:t/sf] ;]jf 
:jf:Yo s]Gb| dfkm{t ;d'bfodf 
k'/ofpg 

!= :jf:Yo ;+:yfdf pkrf/df 
cfPsf dfgl;s /f]uLx? dWo] 
*) k|ltztn] :jf:Yo ljdfdf 
;+nUg x'g] 5g\ .                                  
@= ljz]if1:t/sf] ;'k/lehg 
tyf pkrf/ 6]lnd]G6n x]Ny 
dfkm{t jif{df ======k6s 
pknAw u/fOg] 5 .   

:jf:Yo zfvf, 
gu/kflnsf 
 
 
 
 

 #= dfgl;s :jf:YonfO{ 
hg:jf:Yosf] lgoldt 
sfo{s|dx?df Plss[t 
u/]/ ;~rfng ug]{ 

#=! gu/kflnsfsf] hg:jf:Yo 
sfo{s|ddf dfgl;s :jf:YonfO{ 
;dfj]z ul/ sfo{s|d ug]{  
#=@ dlxnf :jf:Yo :jo+;]jLsf, cfdf 
;'/Iff sfo{s|d, k|;'tL ;]jf, jfn 
:jf:Yo sfo{s|ddf l8k|];g tyf 
cfTdxTofsf] l:s|lg8= ug]{, e]l6Psf 
;d:of ePsf JolQmnfO{ pkrf/df 
;Dk|;g ug]{ . 

#=! =========j6f hg:jf:Yo 
sfo{s|ddf dfgl;s :jf:Yo 
;dfj]z 
#=@ :jf:Yo ;+:yfjf6 jif{df 
$)) ue{jtL tyf k|;'tL 
dlxnfdf l8k|];g tyf 
cfTdxTofsf] l:s|lg8= ug]{ 

:jf:Yo zfvf, 
gu/kflnsf 
#=! tLg jif{ 
#=@ k|To]s jif{ kfFr jif{ 
;Dd 
 

@= nIfLt ju{, hf]lvddf k/]sf] ;d'x tyf ;d'bfodf dfgl;s sfo{s|d ;~rfng ug]{  
nIfLt ju{, 
hf]lvddf k/]sf] 
;d'x tyf 
;d'bfodf 

Jffnjflnsf tyf lszf]/ 
lszf]/L 

!= /fli6«o :jf:Yo tflnd s]Gb|n] 
ljsf;u/]sf] jfnjflnsfsf nflu 
dfgl;s :jf:Yo tflnd df]8'n # 
gu/kflnsfsf] :jf:Yo ;F:yfsf 
:jf:YosdL{x?nfO{ tflnd ;~rfng 
ug]{ . 
@= ;d'bfo tyf ljBfnodf 
jfnjflnsf tyf lszf]/ lszf]/Lsf] 
dgf];fdflhs ;':jf:Yosf] k|j{wgug]{ 
sfo{s|d ;~rfng ug]{ . 
#= 3/ kl/jf/, ljBfno, ;dfhLs 
jftfj/0fnfO{ jfnjflnsf tyf 
lszf]/ lszf]/L d}qL jgfpg]  

k|f=:jf=s]= / :jf=s]=sf 
slDtdf Ps Ps hgf :jf:Yo 
sdL{ 
 
 
 
gu/kflnsfsf ;j} ljBfnodf 
lgoldt ;~rfng ug]{ 
 
 
;d'bfo tyf ljBfnodf 
lgoldt ;~rfng ug]{  

:jf:Yo zfvf, 
gu/kflnsf 
klxnf], bf]z|f] jif{  
 
 
 
:jf:Yo, lzIff tyf 
dlxnf jfnjflnsf zfvf 
 
 
:jf:Yo, lzIff tyf 
dlxnf jfnjflnsf zfvf 

 j}b]l;s /f]huf/L tyf 
cGo sf/0fn] ljb]zdf 
/x]g] JolQm tyf ltgsf 
kl/jf/nfO{ dfgl;s 
:jf:YO ;]jf 

$= ljb]zdf  /x]sf sfdbf/, ljBfyL{ 
tyf cGo g]kfnLsfnflu 6]lnd]G6n 
x]Ny ;]jfsf] ;'lglZrt ug]{  
 
ljb]zdf  /x]sf sfdbf/, ljBfyL{ 

w'lnv]n c:ktfn tyf k|f= 
:jf= s]= jf6 dfgl;s :jf:Yo 
tyf dgf]k/fdz{df tflnd 
k|fKt lgoldt :jf:YosdL{n] 
xKtfdf lbg tf]s]/  

:jf:Yo zfvf 
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tyf cGo g]kfnLsf g]kfndf /x]sf 
kl/jf/nfO{ ;d'bfodf dgf];fdflhs 
k/fdz{ ;]jf k|bfg ug]{  
 
 

lgoldt ;]jf k|bfg ug]{  
 

 h]i7 gful/ssf] dfgl;s 
:jf:Yo 

cNhfOd;{ l8;c8{/ nufot lj:d[lt 
tyf cGo dfgl;s ;d:ofdf 
hgr]tgf a9fpg] tyf ;dodf 
klxrfg ul/ :jf:Yo ;+:yfdf l/km/ 
ug]{ . 
 
h]i7 gful/sx?sf] ;fdflhs 
;'/Iffdf kx'Fr a9fpg]   

ljZj cNhfOd;{ /f]u /f]syfd 
lbj; ;]K6]Da/ @# ;d'bfodf 
dgfP/, ;~rf/ dfWodjf6 
hgr]tgfsf sfo{s|d ug]{  
 
 
lg/Gt/  

:jf:Yo zfvfn] k|b]z, 
;+3 tyf gu/kflnsfsf] 
>f]t tyf ;fwg jf6 
x/]s jif{ lb; dgfpg]  
 
dlxnf jfnjflnsf tyf 
h]i7 gful/s ;'/Iff 
zfvf  

 cfTdxTofsf] ;f]r ePsf 
/ hf]lvddf ePsf 
JolQmsfnflu dfgl;s 
:jf:Yo 

cfTdxTof /f]syfd sfo{s|d th'{df 
ul/ sfof{Gjog ug]{  
cfTdxTof /f]syfd lbj; ;]K6]a/ !) 
;d'bfodf dgfpg]  
 
cfd;~rf/sf] k|of]uub}{ cfTdxTof 
sd ug]{ ;'rgf thf hfgsf/L 
k|;f/0f ug]{   
 

x/]s j8ftxdf sfo{s|ddf 
;xefuL -!@))_ x/]s jif{  

:jf:Yo zfvf  

 n}lËs lx+;f k|efljtx?sf 
dfgl;s :jf:Yo 

s[lif If]qdf k|of]ux'g] ljiffbLsf] 
kx'Frdf lgoGq0fug{ ;DalGwt 
lgsfo;Fu ;dGjo ul/ sfo{s|d 
;~rfng ug]{   

ljiffbL ljt/snfO{ 
cled'vLs/0f sfo{s|d -x/]s 
j8fdf ! k6s_ 

:jf:Yo tyf s[lif zfvf  

 ckfu+tf ePsf 
JolQmx?sfnflu dfgl;s 
:jf:Yo 

ckf+utf ePsf JolQmx?nfO{ 
gu/kflnsfsf :jf:Yo s]Gb|x?jf6 
dfgl;s :jf:Yo tyf ;d'bfodf 
kl/rflnt dgf]k/fdz{stf{jf6 ;]jf 
k|bfg ug]{ . 

:jf:Yo ;+:yfdf ;]jfdf 
;xefUL ckf+utf ePsf 
JolQmsf] tYof+s 

:jf:Yo zfvf 

 dlb/f tyf nfu' cf}ilwsf] 
nt ePsf JolQmsfnflu 
dfgl;s :jf:Yo 

dfgl;s ;d:of / To;sf] k|efjjf/] 
;d'bfo tyf ljBfnodf ;r]tgf 
sfo{s|d x/]s j8fdf ;~rfng ug]{  
 
s'ntdf km;]sfx?sf] ;dodf g} 
klxrfg u/L :jf:Yo ;+:yf tyf 
kl/jf/df g} uP/ dgf]k/fdz{ ;]jf 
tyf pkrf/sfnflu hfgsf/L k|bfg 
ug]{, k|]if0f ug]{ / ;dGjo ug]{  

sfo{s|ddf ;xefuL ;FVof  
 
 
 
;]jf tyf k|]if0fsf] tYofs+  

:jf:Yo zfvf 

#= cfsl:ds tyf ljktsf] cj:yfdf k|bfg ul/g] dfgl;s :jf:Yo tyf dgf];fdflhs ;]jf :jf:Yo ;]jfdf Plss[t u/]/ k|bfg 
ug]{  
cfsl:ds tyf 
ljktsf] 
cj:yfdf 
dfgl;s :jf:Yo 
;]jf 

cfsl:ds tyf ljktsf] 
cj:yfdf k|bfgul/g] 
cTofj:osLo :jf:Yo 
;]jfdf dfgl;s :jf:Yo 
tyf dgf];fdflhs ;]jf 
k|bfg ug]{  

:jf:YosdL{ tyf dgf]k/fdz{stf{nfO{ 
dgf]j}1flgs k|fylds ;xof]usf] 
tflnd tyf k|efljt ;d'bfonfO{ 
k|fylds dgf]j}1flgs ;xof]u k|bfg 
ug]{  

Tflnd k|bfg u/]sf] ;FVof 
 
;]jf k|fKt u/]sfsf] tYof+s  

:jf:Yo zfvf 

$= u'0f:t/Lo dfgl;s :jf:Yo ;]jfdf ;j}sf] ;xh, ;'ne / ;dfg kx'Fr ;'lglZrt ug{sfnflu cfjZos kg]{ ;+oGq, ;fwg, 
>f]t tf hgzlQmsf] Joj:yfkg ug]{ . 
:yfgLo :yfgLo txdf dfgl;s :yfgLo txdf ;f+u7lgs tyf Dffgl;s :jf:Yo :+/rgfsf] :yfgLo ;/sf/  
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;+/rgfdf 
dfgl;s :jf:Yo 

:jf:Yo x]g]{ O{sfO{ . JolQm 
tf]sL lhDd]jf/L ls6fg 
ug]{  

Joj:yfkg ;e]{If0f ubf{ dfgl;s 
:jf:Yo OsfO{ ;lxt 
dgf]k/fdz{stf{x?sf] kbx? ;{hgf 
u/L kbk"tL{ ug]{   

:yfkgf 
 
cfjZos hgzlQmsf] 
Joj:yfkg tyf kb k"tL{ 
;FVof 

     

 

cg';'rLM dfgl;s :jf:Yo ;]jfsf] ljsf;sf nflu sfo{qmdsf] 9fFrf  

qm=;+= sfo{qmdx? cg'dflgt ;+Vof cg'dflgt ah]6 
! gu/kflnsfsf :jf:Yo;+:yfsf lrlsT;s 

tyf :jf:YosdL{x?nfO{ dfgl;s 
:jf:Yosf] (mHGAP) tflnd 

@@ hgf :jf:YosdL{sf] ^ 
lbgsf] tflnd -Ps 
k6ssf] nflu_, eQf, 
oftfoft, k|lzIfssf] vr{, 
cf}iflw, vfhf vr{  

^)),))) 

@ dfgl;s /f]usf] pkrf/sfnflu cfjZos 
cf}iflwsfnflu  

cf}iflwsf] lni6 tflnddf 
k|bfg ul/g] 5 .  

$))))) 

# dgf];fdflhs k/fdz{stf{sf] ;]jf ;'ljwf @ hgf ()),))) 
 ;fd'bflos dgf];fdflhs sfo{stf{ ( hgf  
$ Dffgl;s :jf:Yosf] hgr]tgfsf] 

sfo{qmd-dlxnf :jf:Yo :jo+;]ljsf, 
:jf:Yo cfdf ;d'x, dlxnf ;xsf/L 
;d'x, s[lif ;d'x, ag pkef]Stf ;d'x, 
ljBfno lzIfs, /]l8of] sfo{s|d 

x/]s j8fdf %),)))sf 
b/n]  

^)),))) 

% tflnd k|fKt :jf:YosdL{sf] lzk tyf 
pkrf/ bIftf a9fpg cg;fO{6 
lNslgsn ;'k/lehg 

jif{sf] b'O{ k6s ljz]if1 
dgf]lrlsT;sjf6 # 
lbgsf] sfo{s|d   

&%))) k|lt ;'k/lehg 

^ dgf];fdflhs  k/fdz{stf{sf] bIftf 
a9fpg] ;'kl/j]If0f -cg;fO{6 sf]lrª_ 

jif{sf] b'O{ k6s ljz]if1 
lrlsT;f dgf]jLbjf6 # 
lbgsf] sfo{s|d  

%)))) k|lt k6s  

& dfgl;s :jf:Yosf] lbj; dgfpg] 
sfo{qmd 

;+3 tyf k|b]z;Fu ;dGjo 
u/]/ sfo{s|d cfof]hgf 
ug]{ 

;+3 tyf k|b]z :jf:Yo 
sfof{nojf6 pknAw 
ah]6 

* :jf:YosdL{sf] k'gtf{huL tflnd klxnf] tflndsf] Ps jif{ 
kl5 x/]sjif{ Ps k6s # 
lbg ljz]if1 
dgf]lrlsT;sjf6 
;~rfng ul/g]  

!%),))) 

(= ljBfno dfgl;s :jf:Yo sfo{s|d 
ljsf; tyf ;~rfng  

lg=df=lj=, df=lj= tyf 
p=df=ljsfnflu sfo{s|d 

%)),))) 

!)= dfgl;s /f]uLsf] cfsl:ds pkrf/ tyf 
e}kl/ cfpg] ;xof]u 

 !)),))) 

!!= sfo{s|d cg'udg vr{  !%),))) 
 cg'dflgt hDdf ah]6     
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